Research into Collaborative Knowledge Creation
from the Perspective of a Cognitive Science Approach

Abstract For the effectiveness of the organizational knowledge creation discussed in business
management, we conducted an experimental study of collaborative knowledge creation, which uses
media for externalization, in the cognitive science approach. The focus of our research presentation
lies in two points: 1.What are the differences of knowledge creation process between the
collaborative and the individual? 2.What environment makes collaborative knowledge creation more

effective?
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PP 16.7 37.8 321
CVP 13.2 23.9 14.7
CPP 23.3 34.1 25.2
3t (two-tailed)
244 0.0253 18
PP 4.06 0.0007 18
0.91 0.3751 18
4 0.36 0.7253 18
CVP 2.02 0.0590 18
4 1 1.99 0.0617 18
0.33 0.7439 18
CPP 1.75 0.0971 18
1.55 0.1390 18
**5 t 210 *10 t 1.73
4
A give(brothers,1500,Clerk)
B give(Clerk,1500,Shopkeeper)
A C give(Shopkeeper,500,Clerk)
D give(Clerk,200,Taro)
500 B E give(Clerk,300,Brothers)
F give(Brothers,1200,Clerk)
G 1200+200=1400
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