
�� ������	
����������

������������������� ��!�����"��#�$%��&#�������������� ����� �'�(��&�%

)*+,+-./0123

$�4�(%��5�(�4��6$�4#��7 �"�&(��#��!����� ��8

9:;<=>? �� ��@ABCDEF
GH�IJK@LM�NOPQRS�TU�V�WFXYIYZ

�TU�<=>?�[\]^_`a
GH�Lb��`S����V������cdefgh�[\]

ij_F
kl`Lmnlop�qr]<s
kl]tus
vwch]xyzKZ

�{(�&���|�$%�&���(� ��}�~��(�&��~��(���!�� ��&�&���"�(����� ������&������� �&(�����%��%�������!

� �&�~��� ���������%����}��~�"�����~����&���((�}%��%�!���������(��%��&�� ~�&(�� ~� ���!� ��������� (

{��}�� ��� �� ��� ~��� ������ "��"�~�� ����������� ����� �{#�� !�(� ���%���� ������!�(����(�(��!

(�������(�� ����%���(���!�����"��#�$%��&#�

��S�D�

+��gh��-��3�������YX<=>?

��@��z����@��zKZ>9��f��

��<=>?��o@��WF
GH�IJKZ�

�L�����f����YXSMFS��`�
Z

<=>?S�� E�M�NO��I¡�@CDE

FK@L�� ���¢£
¤¥�¦`S§¨z�M

H`SIYZ<=>?�oS���l©fh�


YSª«¬lYH®]¯�zXY
Z����

°±`SL²�WF
�³@´<`µ¶�¤¥·	

�y¸WFXaXYIY-¹##�#� � �º»»»3Z©f

hPª«¬��¼S½o�¾h¿lIJXY
ZM

�KD<=>?�oS�� PÀÁ��ÂU`�


2Ã·alIJXY
-Ä�"� ��&���������º»»»3Z

+k�GHIÅ·@ÆBklS§¨z�ÇÈ`SI

YZ������S�Â���µÉ`�
klÊEL

�ÂU��Ë�IQR]ÃÌÍskl@§9`�
Z

<=>?�ÎÏ@ÐIBl��� �¦`CÑWFL

ÒKÍÓÊE���ÔB]��zKkl]Õ	L

Ö¥SM�QR]�ÂU·	�×Ø�
YS[Ùs


kl@§9`�
l[\
Z

Ú�ÛÜÝÞlßà��

+<=>?���áâSãB��� �ä�� ��

�åæSçè�Ó�`SIBéê�Ó�`�
ël

�CÞ]�KEzKZMzXLéê�Ó�����

S<=>?@Ëì`�
kl�íËWFîî�
Z

+�� ����@uïzK���L�� ���ð£


�TUS���QR]ñÕs
lkò�óJX�E

IYZM�ô�µîSL�TU°�õ�Pö÷�

��
ZøESãB��¼Lvw�ù¾¿úõ`û

ü]àHklÊEý¦�õ�@þYLMFl�ý�

��I �$ u��KDM����ã�`�
Zý¦

�	ÊEøE@
�s
o��S�
Å·@�
Z

�� {�(�� l ��~-º»»»3�GF�LM�o�S�

BL�]ã�zL�N�]����`�
ZMF�

�zL<=>?o�S½o`L�S�l���BL

�N��YKJXS�B�EFIYZ

+�� ���ÊÊ£
¤¦SL��� lzXY


��@ �$ `�
KDLéê�Ó�Gjçè�Ó�

�Ç¼�I![]�Âs
Å·@þYl[\EF
Z

gh����Sµ¶�¼"]Ý#s
@MFS¼

�![]$%zXY
ZøESL&@'](zL

']àJXY
ÊlYH)¿-*+L,-h)fh3



Gj�L./���GHI01@�
ÊL��GH

I23@�
ÊlYHL4¤5]6zK01�![

]ûü�7`S¸8zXY
l[\EF
Zã9I

*+Gj�L:í�I01]� ls
N@Lgh

�����Ç¼�`�
ÊE`�
Z

+k�GHI¤¥�¦`�L�� lí��
åæS

éê�Ó�`�
l�CÞS�
ZzÊzLøE@

Õ	K;<l=>õ�@M�åæ]çè�Ó�lz

X?Hkl]@èAzXY
Z,-h)fhSM�

��YI	F�B\@KY���zL01SCÛP

DE©f¿�GJXnF�B\EF
ZÒKLGE

HIJfK�CÛ��zXSLLMèlzK
N

`ûü]zXY
lOP]s
�@µ¶�`LøE

@�Q�àJXY
I(zXY
kl]CÛ��\

IYkl@ÑEFXY
-¹� ���#��������º»»R3Z

+éê�Ó�`�
l�CÞ@�TU��JX�L

MF]$Ss
Tú�NO@�YZMF@�TU�

U`çè�Ó�ÊEéê�Ó�V�CÞWX@Yk

EIYZ[�µî�IJXY
l[\EF
Zk�

�Ï@b����	
ÛÜÝÞ�µî�\]`�
Z

+k�GHIU`LGE^h¿wf�_�GJX`

aWFXY
���-�$3Sµî�Tú�INO

�I
b15]Ës
Z�$ @ �� ����`ij7

cEFKd¬S<=>?���U`Sef�gY

-��~4�&�º»»º3ZzÊzI@EL�$ S hi� jk

-5������ � �º»»l�3m�µÉ]nYXkFÒ`�

<=>?��`SUo�I�lSIJXYIYZ

M�ôSLV��KD�pq"@rj`IYklL

éê2GjS�zòo2l<WFXY
klm

@[\EF
Z

+�$ �V�b15SLop-)E�¾h¿3�i

j?Y]st��zLzÊ���uÓ`àJXY


lkò��
Z¤¦�àvSmn-)E�Ew3l

op�xæyá�zY`�
-i���� �{�¹�}�º»|»3

l�[\��lLmn`�
¤×}-Df�-~�

¾¿L�T3�Ëj9]oplí�sEÊ�`a


klSL�� �����	`IBL�TU�lJX

�Ë�Ib15] �$ SËs
ZzÊzLMF]V

�s
NOSTú"WFXYIYZk�V�NO]

xys
kl@b�����`�
Zb�SM�V

�NO���]`ts
kl��
Z

����A�

����@AB²£FXYIYô�Lmnlo

p�uÓ��Q@tWFXY
kl��
l[\

EF
ZM��QSãB�9�@�¼WFL��

�`�
ZMFSL�$ S<z�EY�l*£

FLDvwf�z@KY��lIJXY
Z[�µ

î`�
Z

+Ö¥SLk�ÛÜ]<ys
KD�*³��WO

�A�]¯�s
Z*³��WO@�Ás
Ò`L

*³lü�S��zXY
��l[\EFXaKZ

kF]�0�zXL*³Sü���z`SBL¤¦

S�zò*³`åæ]./"zXY
l[\EF


GH�IJKZÝ#S�ázX�E¨L���zY

<=�xÊFXY
Z*³]²�s
1�@ÛÜl

IJKZ

+���((�&� SL��]�l���]�fh�*³

�íý5]þ�zK@LµNL���&�� S¤¦@Ý

#]qjÍsq�]cdefgh6����8lzX

��`SIBvwch]B\K-i%� ~��&�����º�

��� 3Z���&�� SL��@_����¡aX\EFL

¢£zXYBkl@���lJXbC�Ikl`�


ls
Zø������YXSL��l� �ð

¤SLµOaj�¥¦ð¤`SIBLo�<=¦�

§¨WFK©¦ð¤lIJXY
Z�ª�«¬zX

YBcdefghlIJKZÒKLh¿��>?

SL��l� ]j®zK�	`IBLÝ#@¯£

JXYBkl]tzKZk�Ý#@¯£JXàBk

ll�m�q�SL_�jk`S°±�éê2l�

*£F
-i���� �º»|l3Z

��¤S*³�GJXåæ]��zXY
klÊEL



M�*³²�1��GjLåæS¤²l��I
Z

�$S³´�Iåæµ���]tzXY
ZzÊzL

¤Sk�¶·�I³´�åæµ]¶¸ÊE§¨z�

§9lzIYkl@MkÊE<WF
ZMk`b

��SLÒ¨L�$ �³´�åæµ�ó
¹U�º

»]Lcdefgh�
YS°±�[\]ij_F


kl`qsZMzXM�kl`mnlop]B\


���vwch![]^_zXL�$]ãB�¤¥

�lJXV�b1INO�s
Z

+

¼���NO

��� ����YXL½Á �� SmnLJfKl./

SoplWFXaK-�"��&������º3Z�� �� S

������¾¿]Ës
KD���ÝÞ@ÀUs
Z

zÊzL�� ��Séê�Ó�`�
l�<@Á

1zXY
KDLM�QÂSop��ÃÎzXY


l�CÞSÄÒJXY
Z

+éê�Ó�]<s
KD�LkFÒ`¥î�N

O@�JKZµîSüÅlzX�©fh�
YSª

«Æ`�JKZ�HµîSL©fhÇÈ��Qj¡

îl[\
ÉÊ�ËÜ`�
ZÌ S�]��z

K�Í�Dvwf�`LÎÏ�`�
ZMk`²�

WF
�SLéê02�ÐYÑÒ�Ó�YX�jL

ãB��TU@nF�Dvwf�`aIY��`�


ZÒKLÔÕÖ@�µ`�Ld¬��×ÊE�I

JKÝ#¼Y]Ës
kl��jL<]Ø´�z

XY
ZWE�LMFE�SÙ �`�jLpq

��IJX�EIY-5������ � Lº»»l{3Z

+Ú �ÉÊ�ËÜSéê�Ó���YXM�Q¡

@ÛÛAWFXaXY
ZM��RLãÜ�©fh

Pª«ÆÊEéê�Ó�]ÝÙs
kl@�TU�

ÞWFXY
ZzÊzI@Eý¦�õ��þY�T

U�lJXMFSØ´`�
Z

+Mk`b��`SLÎÏ©fh`�ÉÊ�ËÜ`

�IYß©��]öàs
ZkFÒ`�Dvwf�

S_ ÊE2á��`�JK@LÖ¥@â
ß©�

�SçE�©fhÊE2ákl]ãHZ

+M�NOlzXLÖ¥S �$ ����[\�L�

����	
cdefgh�[\]ij_F
ZÝ

#S���zYÝ#VlxÊFX�jL¤S�zY

<=]s
ÎÏ`�
Z½ÁLéê02`LÅ\�

äfå�æ�-S¤MFçF�è��
��`�jL

MF]Dé,E�-~�és
kl@ÞÜlWFKZ

*³��WO�ÚLÅ\�äfå�æ�-S¤��


�`SIBLsI£êbC>?`SIBL_�¤¥

l�qr���`ÃÒF¯£
lWF
ZsI£êL

ë�I23ÊE��I)¿Vl¯£JKZ

+*³��WO�[\]Õ	_FL�$ ]ë�Iì

��lzX`ts
�`SIBL���]ìB��

]kk`SíAs
ZMFSL<zGHls
�

a]§¨s
��`�
Z�TUSçî��ï��

�XLMFçF�IJKop]B\XY
ZopS

�á�`SIBLmnl��qrWFLxæ@ða

�WF
ZMk`Lñ�¤×}�Ì�ò#]Ës


¤ÊELÓ�V�óYÝÙ]�Ì
¤Ò`]� �L

M�<�£�Pô1]§¨s
NO]xys
Z

õ���������V�

+�$ SGE^h¿wf�-º»»»3�ä¤¦���

gh��ë-��»�3�tWF
GH�L�
¤×}

]ijö�op]uÓs
�]Ës
Zkk`Sk

��QVó
º»]V� �<=�£�lB\L

M���V�]`ts
Z�� �ð£
�TU�l

JX �� SGEHJfK�lJX��T`�
@L

��º»`SøE@ðo]G÷
¤×}`�
Z¶

�øù�Iº»`S¤×}lzX� �� ]qjÍs

kl@ÛÜ`LMk`S¤×}�Ì@ðo�� l

zXÎÏs
Z�� äú©f��ÎÏSMF]�Ý

s
Z�HµN�û�SL=>üx�U�ýDþÒ

FL@è�ÎÏlzXGEHJfK�ÝÞÊE��

ÊJXY
 �� @�
Zb��`SL¤×}lzX

�ñ�ÎÏÊELüx�U�ýDþÒFK¤×}V



lðo]£�W÷
kl]��XL�TU�mnl

op�CÞ£��
YSô1]tus
Z

+<=�¶¸S¤×}ñ�lzL¶·®]ä¤¦

���gh��ëls
Zk�¦�Lµî¨î9�

�
YSÔÕ]�	�\
kl`CÞ£�]tus


ZkFS./üx]� L�� ]��LMzX ��

lGEHJfK�ûü��jGH]<=¦ls
k

l��@s
Zº»@sI£ê<=@u��îFL

¤l �� l�ð¤@GjóB<`a
GH�I
Z

�	�\EF
9�S<=�Èj�]	\
��`

�
Z�Î¨î�	�\
klÊEñ�Á�lI
Z

M�V� S ���ð£
�TU]
ázXY
Z

+�TU�¦�S�ï��lLÉÊ5V�ö÷��

@�jLM������X�kÊE`��D
kl

@`a
ZÒKL@±�ðo]K÷��k`·\

X�GYZ�]�Bkl]��XL�� l¤I./

l�ð£j�<]óD
Z

+h�fh�õ�`Lkk`SCÞ£�]Yksº

»�Å]�¨s
��D
ZÒ¨L¤×}ñ���

�ÊELä¤×}lM�� ë�.V�CÞ£�]

[\
Zkk`S� @<=��£
Zñ�01l

zXB\EFXYK �� @L� l�ð¤��lT

ú�I23�pq@é�f�WF
ZÅ\�LñI


Õ�01ÊELç��É��Õ�lI
Z

+��L�îÊu��lkò�L)d���--í

�ú3]��zMF]CÞ£���Y
º»@�
Z

k�º»`SL�9�ûü]s
¤@Y
U`L�

á�>ú@M�)d���-m`§¨z��CI�

a]zXYIYb15�â�`a
0ê@ÃÒF
Z

+WE�u��º»�ä�
�R@�I
���¤

×}ë�ó
º»@�
ZMk`S �� @'�KD

�GEHJfK�GJX²£F
Ê]LøE@�


�s
� ���][\
kl]�zX<`a


0ê@�KEWF
Zk�GH�LN��IBL

CÞ£�s
kl`LopCÞ�ô1�
YSCÞ

�!"@�KEWF
Z

#��£j�

+b�`SLë�I�lzX`tWFK����

��L��`�
cdefgh�[\]ij_F


kl`LGEHJfK�CÞ£�]§¨s
[\]

`tzKZzÊzLkFSÒ�Y£�$+�º»`

�jL�%�IË�5S&CWFX�EIYZÒKL

�����YXS��@¯£JXYBZ[lzX

'(�ÎÏs
m�)*]Lb��`SÒ�ij_

FXYIYZ+ÚLkFE�ij_FL�%�I,

%]àJXYBkl@ÞÜ`�
Z

>9-[o�

IAvgerou, C., “The Significance of Context in Information

Systems and Organizational Change,” Information Systems

Journal, Vol.11, 2001, pp.43-63.

I Bodker, Susanne, “Activity Theory as a Challenge to

Systems Design,” in H.E. Nissen et al.(eds.), Information

Systems Research, North-Holland, 1991, pp.551-564.

IBenbasat, I. and Zmud, R. W.,+“Empirical Research in

Information Systems: The Practice of Relevance,” MIS

Quarterly, Vol.23, No.1, 1999, pp.3-16.

ICallon, M., “Some elements of a sociology of translation,” in

J. Law (Ed.) Power, Action and Belief: A New Sociology of

Knowledge, Routledge Kegan & Paul 1986, pp.196-233.

I Callon, M. and Law, J., “On the Construction of

Sociotechnical Networks: Content and Context Revised,”

Knowledge and Society, Vol.8, 1989, pp.57-83.

IChandler, Daniel, Semiotics: the basics, Routledge, 2001.

IDavenport, T. H. and Markus, M. L., “Rigor vs. Relevance

Revisited: Response to Benbasat and Zmud,” MIS Quarterly,

Vol.23, No.1, 1999,pp.19-23.

IGE^h¿wf��.���/01A_±�äô2�G
2

�3���ÊE�Dvwf�ë��4é�º»»»�

IKaptelinin, V., “Activity Theory: Implications for Human-

Computer Interaction,” in B. A. Nardi (Ed.) Context and

Consciousness, 1996a, pp.102-116.

IKaptelinin, V., “Computer-Mediated Activity: Functional

Organs in Social and Developmental Contexts,” in Context

and Consciousness, B.A. Nardi (Ed.) ,1996b, pp.45-68.

ILangley, A., Mintzberg, H. et al., “Opening up Decision

Making: The View from the Black Stool,,” Organization

Science, Vol.6, No.3, 1995, pp.260-279.

ILyytinen, K., ”Empirical Research in Information Systems:

On the Relevance of Practice in Thinking of IS Research,”

MIS Quarterly, Vol.23, No.1, 1999, pp.25-26.


