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Abstract: The aims of IS research are the understanding and design of social realities. Models using agency and
structure as two constructs have been used for the understanding. As suggested by Feenberg in his writing “a parliament
of things,” the reality may be considered that a technology is a social battle field, where multiple parties with different
interests and concerns negotiate. The social fields have not been well illuminated with models using the two constructs.
To understand the social realities, we carried out a theoretical research that identifies two new constructs: interaction as
an emerging class between agency and structure, and collective identity as an instance of the interaction class.
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