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Abstract: In IS development there are two ways of creating work systems: adopting external best practices and
constituting by self-reference. Self-reference is supposed to reveal a variety of discourses and practices in the realities
of an organization. ISD methodologies are widely used whereas methodologies for work system development are not.
We need frames and cues to make sense of social realities. However, the shortage of a construct for capturing cues
makes it difficult to use the frames. We will introduce, as a construct, collective identity that is currently paid growing

attention by sociologists and political scientists, and discuss that it is effective to articulate the social realities.

1. 8 A

TS 27 L (IS) 13/ NBELD & D D3RRI HE K
L., ETHEY—LORELHY ., ZORKIOLE
I E > CELENARIRE L TR IS okikiz%
<L, ISR THsARMWITE VLN ALITH D
(Standish, 2004), IS EOKIFEDOIK X%, BG
DEBOBEMICEABRENRBL L TCWNWDLZ LIZHD
(Schultze et al., 2000), {5 .1, S DEC #1:0> CONFIG
VAT AR O T HEEIT, BERENEE D
AT TOEEEMAD E LMo, D
VMNTRRfE L 7= Z L1z o 7= (Lyytinen et al., 1999)

HERBRA O FEGDS — R WIN 7 - T2 BAE . I35+
HONRRAN « 5377 0 AOEALY | kO FIC
EEOENLH LHEM L >ob 5, CEITAYEE
WS D6, 28BN —2 L LTCHEDZNE
TOEE, ME#., BEEREHEAELFES Lok
S>T&ETCWA (Truex et al., 1999), A4 — FARA =—
CABRMBBIREO S aE AL s TWA, BOSMHR
LHEFHENFIIRB SN, 207 evXAORFE
EIX, MO T OSBRI OB, E2%E, MY
B (A), 2D K 512 IS B ITHEMRE o
—ETHDHZ LN A B TIEIS BRICRB W TR
OF DO L EEROMENEEL 725,

FE AT 5 2 & OMBEMEIMERN D LIRS
NCEEBZIE, Fxv 7 T2 8 (1994, p. 74) 1,
FEHERERTOISZANELL Y 95701, FT
FORVNDO NZERBEEZ ED LS I ATV A2
FHETHMENRD D, LI, Alter (2004) 1%, IS
FREHTHENLH T — 27 AT LTS E ST DN,
IS DRIBERNE LD &2 FRELH 2B TRL
TV, ZIT, =27 VAT LEITALEHIS
L, . B, FofhoERE - TR
—bEZEEYVHET AT LAE NS, ZHUIHAZET
W L ZADEBELZTOITONTITHYT S,

ZIZT, EHITREITV—T AT ADOANE R
KT, RERZHEMT L LIChH D, 1EKTH

EFB TN SNARM 72 FIERS ML ST E 7=,
L L., ZNSE2H- TWAEBIEFREKROSH & &
HEOHLDIZHESTT, BRENHEML XL
HEEWEODORAFRORMBEEROFR TH S,

IS BRF FiEmmd @B AAE L, IL<FIHENTET
W5, TRICH L, U—27 V2T 55D WVTIRAT
T ONTEEEREIRZ D HFIEF R TRL, The
ZIN FH SN T Z 2o 7= Mursy, 2004), =D7-
ORBZIZAFRIREZ2 AN G, BIZIX A N T
T4 ANRDVICHWSETEZEEZR LD,

EHAPHT A2 7 L—»5 &Rl Ol N
WETHDH (U A 27,2001, p.148), 7 L— A & LTI
HEHHER 2 S E R TW2RNE D0,
TFELRVERTIEARY, 22T, 7L—2aFE
T, PNV ZHBESAE L TWNDHTD
BB A ISHECTHESZEARETH D &
B2 D AR E V) STECHKEEZRZ D ENTE,
FEEAZRZDLZEHTE2, LovL, HEk @
ANORINZH D EEZONDRWFT HENTZFHOFE
HAIEz 5, SV T S8 2 2 D REEN
AELTWe, EZICARIIEANT AT T 47T
4 fEATE DR AT T B, EENT AT
T AT 4 OEA LRI, BRREE & HAR) 2 BIm/
BB BB O AN LMk G, ANVETFTT 4 T~
O ETFREICT A L& % 5,

2. ISEENAIIDHLIEEDIS

RN TR LT TR EB ELEE D
FREHER R ICH D = L &2 T A 7 (2001) I 3RE R
(organizing) &\ 9 & 2 T 2 72, FIVITMREHER:
W EBHESEA L THWAZ EEH LML TWA,
T 4= 8= (1995, p. 26) 1T D L H 12 FEIET
5, 77 7ao—F—@MoEY TiEn, LA,
WERD ZODORREHOBICH B ISz, Mz
Ha b o EITiRREZEWwT 5, - - - HiFov R
FLDFELELDTFYPA L OWREIZEE L TIE, b5



R IEBIZZ VL THAEBEINE VRS
DT )y —] i#%®%ﬁf8’b507‘7 Jnay
—I%, ?iéﬂ’ﬂﬁ%%f%é R =S AREOR N PR
BRI 728 R NG S v, ok asihnsd, 5
HADEYRAKY 4f_ﬁfb\54(£WT87>éo J

T )Y =R A IO ERBURTEE O & B
PEIZ 72 o7 ([A], p. 25) . 2 ZIZ, Frx ITHIEHFE
DI DR OB ) ﬁ‘?ﬁifﬁé’ﬂjl CHEEHIER
REBET D [FEROMEF] OFEZEMT 5,

FHINERIEGEDBLANLT 74 « Xy FTU—
7«24 Y THFFET % Latour (1995) 1 K AL 72 F)
DEROFERE L@ X120z
FDO7av A %ZIH (inscription) &4 fHT T\ 5,

ZHNETO IS HFFEDHF T, IS % boundary object
(BO) & L TR AT R 72 5 FECRE L2 RSB
DFERIE S8 B0 & boundary spanner Z #4112
BOBWICARB L TWAZ E LML TE UL
¥, 2005) . ZAVUFHESIBLENFRONIEN ThH 5
ZEEWRT D,

BLEOHB ORISR, T7b bk, B, 2
BIfR & T, [EF et L EFHERDEY T
5 (Truex et al., 1999) Z L3435,

ZHDH DM G| IS FER & I TEER OB )
Mdvb BRLEM L, WhITHRR O BNBLYIT4A TH 5
ZEND D, FERORBLZBE T 5 % < OB E
MNZERZEDETW L2, AIEAITAIZTF— L0
Mk cbEZ Y, FHTESM (collective) 7rk
AT DHZ & (Bansler et al., 2004) 12, EEZ D
RITIITR B AR,

TIVE TEHAMEEREERF L, A/ HEer R
ETHE— DM EZMMICA LY ELTERE, T
Wb 0| IS B THO A — FRA = — 2 2 & 1E
w52, Bt Vo EE - ERiChrbD
FNETT 4 T~OEFHBRRD LTV D,

3. HREADERZHEET S1LD

ek, BIEOLENESRZA N TEEnE, BTE
R, B, HEmicodTreEa—15%,

3. 1 :}:ﬁ-?mjbﬂ

INFET, ERBZREIGFET D LDOICORERL
T& 7z, BHRNRFEOBEEIC b W 8L
RN EOW - TEX0Ed 2 2 TR BT 5,
4?yﬁ%U%®mﬁ&%ﬁL$ﬁﬁE%E@;5
ICHEZ TWEZIER LTV, RRIE M L2 Tl
TFHEOBWNEELR W LIFBAEL LT, #&b%f
TERmAY - FEEIAYIC if%fij%ﬁ%Té%®&L
THEESN TV A, Lk, pp. 73-74), FIEL T
oY, HIOIGFEHEDOFHETH D (F, £, pp. 42), %b\
Bz i, FTEE X W DIEEREDHE
KELTOHBITHoTZ, EWVVH T EIE, £V b7
BET, ZIUIFFEORFRIBRRET- 2 [BIfE] ZHE

- - >
—

LCTMENTZEWS Z D TH S (F, E,p. 74),

FEERIE M BTk, AR S IRFER IR E 3, 171F
HrofERLELTELD TWAHIER - £k L TOTF
EZFDOHDIZELB A bIehoT-, NAT v H—
(A, 7, pp. 274) 1%, TEERIVREE D <RS2 > I281F

HOIAEN DN ZRZ.

HREM 2 Lk, EEPMAEDIZ LITH DD
Thd| LIEHT D,

INA T T IEAR R S & DL BT TF
EOMEEGFE=ERE L THERLLEY ELE, 7
U #(2005) 1% Z OVEER T LS 52 Baiofm %L
BN, M L7202 TOMENEEZE W E L T
% ([A, p. 186) & L. Bz ClxenEkodhx
L LTHATENAT v —DE 2 %, 7248 il s
DS E b THEESE LI & LT,

R FIIE R 2 EH T2 FEAEZEHRICLT
AL L TR Y . ZAUTEANSCHLER & W O TRTEW) & %f
GUZTHEETH-TH, Ak - B OFERICH -
T EBMEEFAEE LTI Z EICRERN S Y
FNOITEFEREMNIRE ENTE -, TR F0
FLICR B Z & 73\1% b, Tl —T 4 TN B
T 5 FE T HEFTBIT HHEIEFERDOEFERD—DIZ,
HREIEE SN T T o bbb e Lz
(Abbot, 1992) Z S ICZEDHEEN A BN D,

3.2 ISERDERE

IS BAZE X E L L CEFEEROERKTAR I
HSEE Z2Z T TE =, Westrup (1996) 1%, & HAY
T—EMEOHDH Lb 3B a—Z iz Uik
DFRG 1S BARHE O ITHEMAICHEE L T D &
LOFEBICEETHZETHLMNI LT,

ISEARE S, 74—~/ T AT AW AITU,
TR R D S 22N EHHRE L L, T DR R
EEELTHL, RHEE~NEEBETEDH L
L. ZLTCHHBEEDYOHL T s MEAT
HFEEZIT->TWD Z &% Truex 5 (1999) 1ZHH & 7iC
L7c, ZOX D BRI, NS EEHZRS D, K
MEB2 CAHCFE—RFEERATND I EE2HT,
ZIUTERDOBAETIRZ TWRWZ L2 WFE->TEH
D, FORE. AERE LTOMBEYEL 1S 2NFLET
HHEDLTCIABLHEATWDZ &E&EHT S,

IS BEREIL. VAT LLEE D EE% systemic &
WOBEEATIIMNT LLIZATELT, VAT ALER
W) AN CTHALTWS, T U Z(2005) 1%
TIEXNLIF T M T B FALICRZ D D & D g
JEREEEZED T &S, VAT LAENW) SELME
52 L TUBAREIT A E IS WEICEERICEWT
X7, FNIIV =T AT A~OER YIRS
NTHRRD-oT-Z L 2T 5,

SO BBIZBWTHRNDO T —7 VAT L~
DOERZGT CTEX 72 b DICEBHICAFTE B4 %
WROFER D D, %< OBFE ., NE ORI FIF A
BETHY DL, BRI, R 7 liE,
R X b SIS XA MR S T 72
(Lyytinen et al.,1999), Z®Z L1Z XL v BIRES

RO B CZRIIAE SN TEREE A LD,
3.3 HBHFEOAZEmEZTOIA

Mursu (2004) 1%, IS B OY —MiIH 5 H DD,
T — 7 AT ABFEOY — NN EERFI
D — 0 VAT MIESWEER AR R TERVEE
BHDEVI, ISBARFIERIZ UL ICE D E THEE
RLOMRARINTE, R LY — 7/27
LD DY — VX FNER T 7 <& LU I



0., L mdfEA S R Twiy, 22T
RERNEEZONDDLOZHHEICLE2—T 5,

AT — 7 T FIE IR 7 B A 2 K
HETHFERTHD, TONHIEEH TIE AR AT
BaEofroRE L Tns, £, FIEOREEOR
DTN —THWT DA TH DA, FEERF]
EOHTHEEB OIS T) % 5T 5 IR T
W, FOD, ABFEITE ST, FRESOER, #oh
EL Vo RENCEDA LD EFRHITHIZEE ST
W5, TOFHEEBRBANTH L (I Y —
27,1999, p. 263) .

MR BEER 2D HFIEwmIZ SM(F =7 T
VR, 199) 3DV | FDOFICEFREDGFEELE H Y
kox#ixHT Y v F - B Fy—D2b 5, T
MR TEHWRE D ZEBEMNICHT2EE 260
L0, EBXFORBRLERLT LD OEHEN, HEA
EFH O CATWOE IZIRE SN TWD, ED=d, K
C.T7 7 X2 ANFEORESHIT LR IXFEERMEE
TR, ZORER, BilkomnEE Fi3than
BPEEMETEXDLWVH BANRRKRRICHD, Uy
F e B F v —a i< FikEmE LT ActAD B3
BHEF)H Mursu (2004) IZH. 508, % CTilsimd D
BEMTAT VT AT AEZRDIAD TWRNTZD,
ORI ELZFEFLRN LG, SRR R 51
2B N ELT D E ZAETES TR,

IS 3B 2R AuE, B EL S HT L L
TIIREZE N H D, F L CREEIIZEIXEER O
IZHIZEA L7 DT 5 (Schultze et al., 2000),
L L RIEEEIZZ ORFIEHIEDEE %521 Tz
FIWCEoTHRATAZEERFES TRVWEEND S
(Westrup, 1996),

RIEFEORNDOHFTT 7 X « 2y U= « A
U (ANT) 28%45 L, IS 0B COMZEIC LRI S bk
HDTWVWD, FHEEAKERZDTZDITHR
(translation) DA AE A L fLEmBLED 1% %
258 E > TWND, Ll ANT Offd (bt
A OB ERFS AT IR T DI A AT A ATl
HAHN, TNHITHNY LA 2Rtk Tk
59, OB EEEZEBRIEZDEHI12TD
DNTEE DZEITH D & Myers 5 (1998) 15 9,
BE S Z ORI E D> TV ZARuy,

Wiz, ISEADOFIERICERT 5, 40, EBEFX
2L D ISR FERE L TUML 8H 5, DML I
XIS &7 7 2 OB ERBLT 52— R 7 — A KN
b, FITOT I XL, VAT AR LT2—W
DRI HE (role) T, — XD AP EEOEE % Ff
DI ERDHB, ZOREILIT@EOZLETHY Tk
N ETHHEMBETE R AENRGEELE
45, ZI06 WML THESMELEIIE bt T
WZ ENEfRE D,

WL BN—ffb3 281, 77— 7 —K% FAV 58
BERHAMBIERN R STz, 2T A E A
MNHE I L e D REE T 2 7ET, 22
THHESMHETINGLE SN TI o T,

L EDGH G, FRIOTFFHE 206 b 8]
PZ Db HHEENBEEIFRB S, ISEEREDE

RBICEWTHEALAADIT, BT D ik
KEBWTbHHFEBRBINTE LI LENDND,

4. EENTATUOTATA

HAERBREZHMET AT 7 L—20 FHNY 2
MELTA, AE7L—r%xECFoFa 504
RHEROFTCELTEHFEEZORICBE, MR L,
WB L., FNWATTDZENTEHDTHD, F
Hh0iZ7 L —2FICEINTERZES>OTH
D, FHEHIVFET, HHWVIETT L—AFITTITEK
FREE 720, ) (UA 27,2001, p. 148) tHERIHFES
AL 7 L —NAIEBHERREDR D DN, FHEH2Y
ERZDEREN AR L TWD EE 2, Fx it
TIVWHEET AT T 4T 4 (collective identity,
COHDEZDFIHTE D EEZD,

4.1 MEHEER

HEFIcBW =7 - 7oz hE TR
W S, RIS 2T AN 2 _R— R
HHE. RTOLOIXMANCERLTEDL E L, Fik
FRE N EFR AT & & L7 (Giddens, 1984,
p.213), TORER, T FE THECHR A 2 DI
ZEClE, flx OFEBIRESR &V EANTIROHE—1]
HTIThbn Tz, L LR, 3EikEEs LTo
TR ENIER S22 %, Luhmann (%, fEA-
MHEAER - -S04 5O L~ L EHAI L, L
HAH EAE R o fE I 2 IR D = (Wiley,
1994, p, 150) .

Fxix, ZOMEEHR LA FETRY BT
LNz L HEMRT D, ThE7e 7 hELTO
BARHETIERL, kR LTCTHAINLT
HbH, T, FxlFMEBTH RS HATH RN
LUV BF A AR BT, 77 AE&ED
LA TR, AR Z A, M7 72 &L
T, FNEFNDLR_LD T T AZEERT AT T
UTADRDLLLDEFHAITEZD,

Wiley (1994, p. 154 I ER A H D VIZEHELH O
FREE D THAE 2 (sui generis) & 5 WIZAIZET
DELDHLSNVNHEDHELT, 4200L~v: BY
HDHVIFIEN (NESBD . HAES (ME8) . tam
s CHER) . UGB ES) 25517 5,

Z OV UV OBRITEN TR LIV RS
T AR AT T e A THh D, UA 7 (2001) 1%
MEE EEEBOM TITE RS 2 EB) 2 Mk & &
LT8O R E2R LT,

4.2 EENTATUTATA

BEEL LT, MEEBHLIWITHAERO L~ LD
FHREHBNTDERNTAT T 4074 CHDBHD,
CIOERBIAEEINTZLDITEZE N, LLAEN
5. ZOMEDERICHLDL LDV TR L RE
ALTWD, TOREIL, EEH D WIS Eofh
FOHICREL T, H2EGLHKT 2H5OMICH D
EEEH 5 WIT BB EoIFEME L ILERBRICE O
W= — K& 3 5 WD T F D (we—ness) & W9 FKD
iz & % (Snow, 2001)

Cl IXEFMITAZ B CTAESNIERTENRE
J (discursive object) T, FIUIEESHIITTLAZ LT



B LA 70 il 22 2814 % T REME & K7 > (Hardy

5,2005), CTITMERME A AR LIT b OE&TIEARL.,

SREMIICAERSINGE LT 7 A hoRICKRILT 2
(Hardy ©,2005), CI 1ZF& LCEEITHERSITH
N-ANRNZE->TTE S,

Cl IZZDT N =TT T D, A NITEBRD
HDITAT T AT 42525, T, A AR
TNEBHEET ZRENERICESNIZED S L »
) EWTCIH &b (Hardy et al., 2005),

Snow(2001) 1% CI WNEELv 7B ATHD,
e AOFTAE L, ZIUXEERN CTREIN Tl
HERE LT 5, CT IIIAREFROMEFRLY b
HERDPBEAMTH D,

Wendt (1994) (2 L+ CT ofkpII s %2 B 2%
THRUNWEALDLLONLHACDIER EA D, BER
MNOHEMNRIENY ZH3 5, 8 EAERFERN
KL 0 b ie LATe L AHEMRIFHER S D &3
Do LoT CLIZADDT AT VT 4T 4 D330
TWBZEDNDEBM R FERERCZEOSETERS
A5 (Ashmore et al.,2004),

INbDiEmaE LT, ASBLEOHEFIZ, =
=V RS IR, BERED L
NERY AN, £OERNR T vt AMFHEE CI
ELTCHETEIHERS D Z LbnD,

5.5

IS OFRBIZIZFNICHEE AT —I VAT 2%
WSR2 Z 3RO b D, 1S BRI iEmITIA <
ELTWANR, T—T 3 ZAF MDD OHEIT %
BT, MERN O 27 SRCE RN B2 T —
VAT MR T D B CEHEEREE A R LW
Fanbd, SCERLHEMT I, 7L—at
FHNOEFRMETH LN, BAITTFHN 215
DO OEFRMEER, DEVFBREL/ARZLTNDED,
EE GRS (LB RED 7 L — L 2 ANE T
W2V, D7D, FHEHMDICED RS L L
T ARTRIEENT AT T4 T 4200 LT,
PEFD TS WFFEIE. M EBL L~V DFFAEZE F LY
EF T hhotz, FOZEN, HEHBEO R
ERBFZICHEIC S HICBIEE LTERE AT,
AHMOBERICRASETCEZEEZLND,
AW ELET -0, BEEOBY TILURRE &
WO FENEARICFIHEIN D, ZHEFERO 7V
—7 %Y EiF5, LaL, MiEodEoRF 3 8iE
THRERITN—=TOHRIZH D EFRLT, LiIZL
IR SN DD HEIROTIZH 720, T TIZlwmED
HLOE LTHHENTWAZ DD, £=. JkIHE
EWVIOBESIIBIEOEIE LB L. AXDETER
AT 5 Z LIRS TRy, ZOSEITENICH
BIZH, RN LEBEOTICH D, HDH W
EH oSk S & EE N2 P25 Z &%
2, BHOKRE EXEROMEBICHEIND
Z e HAMHEERZ D T-DITIE, EWEH
LMNZELTENLZILEGTA720I121X, St E
EEDOREMEICENEEDEIEENT AT T 4T 4
OFNEN, T LTENIBCSRICE > THIED

ET D AEAEY T,

Tl—hE LR AITTEBERRH DN, £ T
TEROBEENER T, NESLEEFEICFE LR
E XL TU = (Kosaka, 2005) , F 72, #&E L Tl
Mk A —oDttE & AT, £ D structuration (i
b)) OB ERZ L D & LTWD, Z oS bIT Lk
DT N—THGI L TEERIIER SN D Z b,
IEE B OBE LRSS O 7 L— A HEANT AT
YT AT 4 DS EEAT DT LT, Fxldtt
SHHELFOX A FI AL E LY HFEAIREE 25,

SEXHM—E

Abbott, Andrew, “From Causes to Events,” Sociological
Methods & Research, Vol.20, No.4, 1992.

Alter, S., “Desperately Seeking Systems Thinking in the
Information Systems Discipline,” Proceedings of ICIS, 2004.
Ashmore, R.D. et al.,“An Organizing Framework for Collective

Identity,” Psychological Bulletin, Vol.130, No.1, 2004.

Bansler, J.P. and Havn, E.C., “Improvisation in Information
Systems Development,” in Kaplan et al. (eds.) Information
Systems Research, Kluwer Academic Pub., 2004.

Frv I TR, PRI =LA )E, REER R
7 b AT ARG EE] AR, 1994, o

TVH, Tx v 7 E MR & B ) HUEEF, 2005.

T A== T v N—3, BRARESGR [Hif-2 V7
o4 Jv - A Y —] IEBORFEHRR, 1995.

Giddens, A., The Constitution of Society, Polity Press, 1984.

Hardy, C. and Lawrence T. B., “Discourse and Collaboration,”
Academy of Management Review, Vol.30, No.1, 2005.

NAT =, v VT 4 3 A AR TTEE & R

(- ™)1 FEEEF, 1994

Kosaka, Takeshi, “Frames by Subject Levels for Sensemaking
of IS Development,” Proceedings of PACIS, 2005.

N B THESEBLSEE LTO IS BIR EEAMT A T v
T4 7 4 O [REE 82 2005 T2 ERFZE5
KRETHE] 2005.

Latour, Bruno., “Social Theory and the Study of Computerized
Work Sites,” in W.J. Orlikowski et al. (eds) Information
Technology and Changes in Organizational Work, 1995.

Lyytinen and Robey, “Learning failure in Information Systems
Development,” Information Systems Journal, Vol.9, 1999,

Y= HAl TS 7 7 U ) SRPERR G BT, 1999.

Mursu, Anja.,“Analyzing the Present State of an Activity,” in
Bertelsen et al. (eds.) Proceedings of the International
Workshop on Activity Theory Based Practical Methods for
IT-Design, 2004.

Myers, M. “Practical and Theoretical Frameworks,” in T.J.
Larsen et al. (eds.), Proceedings of IFIP WG 8.2 and 8.6 Joint
Working Conference on Information Systems,1998.

Schultze and Boland Jr., “Knowledge Management Technology
and the Reproduction of Knowledge Work Practices,”
Journal of Strategic Information Sysems, Vol. 9, 2000.

Snow, David, “Collective Identity and Expressive Forms,”
Center for the Study of Democracy, Year 2001 Paper 01-07,
http://repositories. cdlib. org/csd/01-07, 2001.

Standish Group, CHAOS Chronicls, 2004, Standish: Project
Success Rates Improved Over 10 Years, January 15, 2004,
cited by softwaremag.com (http://www.softwaremag.com/
L.cfm?Doc=newsletter/ 2004-01-15 / Standish).

Truex, D. P. et al, “Growing Systems in Emergent
Organizations,” Comm. of the ACM, Vol.42, No.8, 1999.

UA 7, A=, B, EEMES - EARBEAR [E2 2 A
=X A4y A—H=¥—a ] XEIL, 2001

Wendt, A., “Collective ldentity Formation and the International
State,” American Political Science Rev., VVol.88, No.2, 1994.

Westrup, C., “Transforming Ornganizations through Systems
Analysis,” in  W. Orlikowski et al. (eds.), Information
Technology and Changes in Organizational Work, 1996.

Wiley, N., Semiotic Self, The Univ. of Chicago Press, 1994.




