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Abstract: Systems analysis and design (SA&D) have been practiced by specialists, while business professionals have
usually participated in the projects. This style of participation has been largely appropriated from the needs for
technical knowledge, the division of labor, efficiency and others. However, the style is being questioned by the
environmental changes including globalization. Who needs to practice SA&D is an issue, that will be given a new light
in this paper. An idea that business professionals need to practice SA&D by themselves will be theoretically derived by

discussing the issue with reference to Chaordic Systems Thinking.
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