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Abstract: With an enlargement of concern from efficiency to effectiveness there is a growing interest in meanings. On
the external of business, an idea of persona enters marketing, and on the internal, to link strategies to the experiences of
employees becomes of importance in BSC. Both of them require a relation to personal experiences, and make a clear
departure from traditional methods based on the segment or role of people. We call them the first person perspective
(1PP). OD and systems thinking have considered important the participation of an individual person and the associated
meaning. However, systems analysis methods have stuck with the third person perspective. Based on the findings of the

associated disciplines and phenomenology we will discuss the relations between 1PP and systems analysis methods.
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