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The Introduction of Giddens' Structuration Theory in Information Systems Research

000000 0D0ooOoo0o00000 O O Takeshi Kosaka Faculty of Management, Aichi-Gakuin Univ.

Abstract: Information systems such as EIS and groupware are high-risk. Nearly half of organizations have experiences of
failure in the development and use. These failures reflect the shortcomings of the theories applied to describe the relation
between IT and organizations. Functional determinism and rational choice model have been prevalent. It is argued that
they describe only half of reality and that an new interaction theory which brings IT, organizations and actors into play is
necessary to resolve the problem. The use of Giddens’ Structuration Theory is proposed and described as a good candidate
for the interaction theory in IS research.
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